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PERFORMANCE MEASUREMENT TRACKING

July 1998
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Maintenance - Unbundled Network Elements (UNE) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING July 1898
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PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance - Unbundled Network Elements (UNE) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING July 1998
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

July 1998
St. Louis

Residencs
All CLECs SWEBT

No. of Mean No. Mean No.
Orders of Days of Days

2.00 208
13.00 219
218
224
227
2.48
2.47
2.66
265
2.50
2.49

T A e
S e v

All CLECs

Mean No.
of Days ;
1.00 . Base < 30§

nfa : Base < 30§
nfa : Base < 30§

2.00 : Base < 30
nfa

IR TP IR T RENIRETS

S eswer
@ All CLECs

o N O O = OO0 4

Dec-97 ¢
Feb-98
Mar-98

98 +

- ?
v ARSI e N B TR LT IR,

Apr-

Ve DN R O D M R M3 Y M AN N W M N RO NN VA VAN

- No Field Work

ww«-xmwoxommm«&wx««ammm:oomm-oowme«-
Residence

All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days
152 0.80
2.00 0.80
0.00 0.59
0.35 0.62
1.05 0.69
152 0.73
1.47 0.76
1.97 074
1.82 0.73
1.46 0.74
1.38 0.76
1.43 0.83

1.60 0.70

AR RS ARE KA S NP NS PRI NNAANNRN KR,
e e R A e s

Business
All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days
25 1.08 0.74
1.50 0.83
1.00 0.76
0.82 1.03
0.75 0.87
0.00 072
227 0.67
0.97 0.86
1.06 112
1.3 0.79
1.00 .71
0.81

<. ---SWBT
—e— Al CLECS

271 - No. 22a



PERFORMANCE MEASUREMENT TRACKING July 1898
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) St. Louis
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PERFORMANCE MEASUREMENT TRACKING
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2.12%
2.67%
210%
2.27%
1.98%
2.36%
1.93%
1.61%
2.15%

Base < 30

Base < 303

All CLECs

% Missed

% Mi

% Missed

Due Dates

Due Dates

Due Dates

N O O W =S 000000

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.09%
0.14%
0.00%
0.00%
0.06%

Mw.f BN

Business

0.02%
0.02%
0.01%
0.02%
0.01%
0.02%
0.02%
0.02%
0.02%
0.01%
0.02%

Base < 30 :
Base < 30

All CLECs

# Missed

% Missed

% Missad

Due Dates

Due Dates

Due Dates

- oMM OO 0o oo o oo

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.35%
0.00%
0 18%

0.51%
0.95%
1.19%
0.51%
0.53%
0.72%
0.36%
1.04%
0.54%
1.20%
0.75%
0 36%

Base < 30
Base < 303

Base < 30
Base < 30
Base < 30

Base < 30 {
-0.45 3
176

-1.54
-1.82

-1.83
-0.74F:
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

July 1998
St. Louis

Percent SWBT Missed Due Dates Oue to Lack of Facilities

e Residence |
| Measurement [ All CLECs SWET 3| 500%
No, 25 No, of # Missed % Missed | % Missed Z Vaiue 45.0% o
v Orders Due Dates | Due Dates | Due Dates & -
% Aug-97 | 4 0 0.00% 251% | Base<30f] T
& Sep.97; 2 1 50.00% 256% | Base <30 350% 1
: Oct-97 0 0 nia 267% | Base <30} 30.0% -
Nov-97 1 0 0.00% 268% | Base <30H! ¢ 1 | -ee-SWBT
Dec-97 | 3 0 0.00% 2.08% | Base < 30 0.0% ~—~&——All CLECs
Jan-88f: 108 2| ass% | 104% oosf| 200% ]
: Feb-98 349 2 0.57% 1.88% -1.795 15.0% A
: Mar-88 588 3 0.51% 2.41% -2.808) 10.0% |
Apr-98 517 4 0.77% 2.04% 2021 ¢ o |
May-98E: 352 0 0.00% 1.79% -2.54 0% J s
: i 0.0
Jun-88 329 2 0.61% 2:15% -1.92f
: 5 5 5 5 5 8 8 8 3 38 3 3
Jul-88 347 1 0.29% 2.34% -2.52F: 2 & % 3 8 < _g & .%’ g =
2 2 o 2 1 3 Ie} ® s < 3 =
12 Mo, Total 2600 15]  ose% |  220% 2 3 24 3 & = -
Business
¥ All CLECs SWeT 45%
- #Missed | % Missed | % Missed | ZValue 20% 4
& Due Dates | Due Dates | Due Dates ]
5 1 0 0.00% 214% | Base <30f 35%
0 0 a 1.55% | Base<30f] 309 | :
0 0 nia 1.72% | Base < 30§
1 of 000%|  123%| Base<3off 25% T A swer ¢
0 0 n/a 120% | Base<30f] 20% I+, A ||—e—ancLecs| |
3 s . L . %
g o 0 nfa 1.12% Base<303 1.5% JF Yae '-.. . . e
2 [¢] 0.00% 1.76% | Base <30 T XL ~ Lt
7 0 0.00% 137% | Base<30[f 1.0% lr Tee!
Apr-98 13 of oomk|  0sa%| Bass<30f] ooy |
May-88 20 0 0.00% 1.33% | Base <30
3 4 0.0% > —— -
Jun-98E: 23 i 4.35% 1.68% | Base < 30 5 5 5 5 & 8 8 8 8 % 3 &
Jul-98 23 0 0.00% 2.33% | Base <30 > & % 3 2 2 2 s & 3% 2
Q200 SRR . 20 ROOKN 3 3 3 -] [} 9 < (] 2 =
12 Mo, Totaif; 80 1 111% 1.54% 2 8 =2 0 ° e = = "
Percent SWHT Missed Due Dates Due to Lack of Facilities > 30 Days
All CLECs SWBT 10.0% "
#M d % Mi py % Mi A Z Value 9.0% -L s . “
Due Dates | Due Dates | Due Dates sow | e - N ‘
o] [¢] nfa 224% | Base<3 - ' g
1 0 0.00% 3.24% | Base<30F] 7.0% 1 | ;
0 0 nfa 2.99% | Base <3 6.0% + RO '- :
0 0 nia 420% | Base <3| 5.0% Jr K ‘ {—-—- -SWBT
o] a nfa 2.85% | Base <30 40% J " o —@—— All CLECs|
2 ] 0.00% 4.41% | Base < 30 r N §
2 0 0.00% 837% | Base<30f] 30% § .7T--
3 Q 0.00% 6.07% | Base<3 2.0% Jr
4 0 0.00% 783% | Base<30f | o |
0 o nia 8.43% | Base<3 o
0. O —————
2 0 0.00% 9.64% | Base < 30} *
: 5 %5 5 5 5 8 8 3 8 8 8 g
1 0 0.00% 4.94% | Base < 30 > & 8 2 ¢ £ 8 & 5 > & 3
ERXTTTEEYTIIY. 2R & DDA =1 [ o o ) 3 -
2 Z 2 <«
{12 Mo, Tolf 15 o] ooow|  so1w b < e = ° = =
Business.
All CLECs SWBT 8.0% -
¥ Missed | % Missad | % Missed .
Due Dates | Due Dates { Due Dates 7o% 1 . \ -
0 0 nfa 0.00% 5.0% J. M N
0 0 nla 1.30% MR ¢l
0 0 n/a 5.10% 50% + i Do Do :
g g n;a ::22;': 40% -i. “ : ll : l‘ |
nia . * ' ' N ‘ g
. . All CLECs)|
0 0 nfa 7.55% a0% + N B . '; - N . 5
0 0 n/a 1.25% N K ; PR .
20 . et :
0 0 na 2.78% % 1 . see L ~
0 0 nfa 0.00% 10% 4 .- . .
0 0 nia 161% - LN
0.0% —@—t——0——0—0—0—¢6—0—o
1 0 0.00% 6.98% 5 5 5 5 5 8 3 3 8 3 % 3
0 0 nfa 2.52% 2T 2 2 2 2 2 2 2 2 2 2 9
RRRIRIIRIES SIS g & (‘5‘ 2 ] & ] a 2 o 3 3
1 0 0.00% < © £ o ° w2 = -

T4

Mo o



PERFORMANCE MEASUREMENT TRACKING
Provisiconing (POTS)

July 1998
St. Louis

E——
Percent SWBT Missed Due Dates Due to-Lack of Facilities > 90 Da
N I A A N R R A N N A o s P B N A B A R N W SN S RS AT A SR N S SR LA e
Residence

All CLECs SWBT

No. of # Missed % Missed | % Missed Z Value
Due Dates | Due Dates | Due Dates
na 0.00% { Base <30
0.00% 0.00% | Base <30

:-:mm@mvmmw&wmwmm%mg

n/a 0.30% | Base < 30 )

nia 0.00% | Base < 30 ' f-----swar |

nla 0.00% | Base <30 RN ——All cLECs]
0.00% 0.68% | Base < 30£ . Tee

0.00% 0.49% | Base < 30}
0.00% 0.32% | Base<30E) 0.2%
0.00% 0.00% | Base<30

n/a 0.56%

N O B WNRNOOO=O

OO0 00000000 0o

\
40 ——o—b——0—o

0.38% & &§ 8 § 8 & 3

‘ - S- = Y > £ 3

O A0 O A ANy 5 S 2 S 2 g 2- 2!! 3 3

|
|
|
|
|
|
%

All CLECs SWBT
No. ot # Missed % Missed | % Missed Z Value 1.8%
Qrders Due Dates | Due Dates | Due Dates

nfa 0.00%

nla 0.00%

nfa 0.00%

n/a 0.00% eaae--SWBT
nfa

~—@— Al CLECs
n/a o

n/a
nfa
nia

- 00000000 o000

OO0 o000 Qo O 0o oo

Dela Uays Due to Lack of Facilities

Rwdence
All CLECs SWBT

4 # Missed Avg. No. | Avg.No. | ZValue
Due Dates [:3

of Days

-

e oo -SWBT
—@— All CLECs

-‘NO)UNNODO—‘O

K000 Ww OB,

v

Business
All CLECs SWBT
§> RE: Avg. No Avg. No. Z Value
2 Due Da\es of Days of Days
nia 628 | Base<30
nfa

n/a

n/a

4 -~ o - -SWBT
——e— All CLECs

n/a

nfa

nla
nia

nfa

0.0

o+ 0cO0O0C0CcOO00OoO0

i O ©&— O -
& & g . g g >—& =
~ ~ ~ ~ ~ 0 @ © © © © ©
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Q S 2 (4] c 2 s = o= c =
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

July 1998
St. Louis

on N,T,C Orders within 10 days -

3 ';nvwmmmvmmm T e

Residence

All CLECs
#Trouble | % Troubls { % Trouble
Reports Reports Reports
0.00% 4.45%
0.00% 3.89%

n/a 4.03%
0.00% 4.79%
0.00% 3.19%
4.63% 3.48%
5.73% 337%
4.25% 3.79%
5.03% 3.78%
3.41% 3.80%
5.78%

. ----SWBT
—dp— All CLECs

Al CLECs
#Trouble | % Trouble | % Trouble Z Value
Reports Reports Reports 3
0.00% 266% | Base <30k
nia 2.90% | Base <30 ,
nfa 219% | Base < 30
3.00% :
nfa 2.26%
nia 2.00%
2.34%
231%
2.92%
271%
3.25%
2.50%

%& R, zK R R SR N A RN I i DRI D ORI

12 Mo Toul

A AR AN N A DIATRY

<. -<SWET
—e— AllCLECS

~N N O O 200 2

.
8o

N
«

T

Jan-98 ¢
Feb-g8 Jr

a 200 00000000

c"’.:
o

s X N B e

Percent Trouble Reports on N,T.C Orders within 10 days - No Fieid Work

DSOS KRNI AR NOODOOE
Residence
AN CLECs SWBT
# Trouble % Trouble | % Trouble
Reports Reports Reports
24.00% 2.13% g
0.00% 1.97%
0.00% 1.79%
0.00% 209% L T -SWaT
10.53% 1.33% g
6.97% 1,49% : : g
5.56% 1.31%
5.12% 1.66%
4.56% 1.60%
351% 1.68%
1.72%
1.53%

O 00 O A R A SR S R R O R 0 R ORI TR O ORAAN

Business

AI[CLECs SWBT
#Trouble | % Trouble | % Trouble Z Value
Reports Reports Reports 3
0.00% 1.71% | Base <30 3
0.00% 1.67% | Base <30}
0.00% 1.64% | Base <30
0.00% 175% | Base<30f © :] TTTTswer 1 f
0.00% 1.34% | Base <30 . o— All CLECs
0.00% 1.43% | Base <30
0.00% 1.54% 084k ) i
0.68% 1.53% -1.19
0.23% 1.58% 225
0.35% 1.34% 2,02
1.57% -1.89
1.42% 179

¢ FRENCEN NPT CI - I > Y - i = I B = B =]
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PERFORMANCE MEASUREMENT TRACKING July 1998

St. Louis

Residence

All CLECs SWET

Number # Trouble Trouble Trouble
of Lines Reports | Report Rats | Report Rate
27 2593% 3.34%
11 18.18% 2.88%
" 0.00% 2.65%
0.00% 2.37%
18.18% 1.95%
13.82% 2.46%
7.68% 1.90%

8.70% 2.50%
5.91% 2.35%
4.13% 2.53%
4.77% 3.28%
4.50% 3.28%

e R A RS2 s KA e

B ey e it il

All CLECs SWEBT

# Trouble Trouble Trouble
Reports | Report Rate | Report Rate

0.00% 1.84%

0.00% 1.57% &

1.27% 1.48% 51 12

0.00% 1.26% -1 ) SWBT

1.08% 1A7% 0 . All CLECs

2.15% 1.37% .85 14

0.92% 1.16% :
417% 1.54%
8.33% 1.43%

12.18% 1.45%

19.48% 1.86%
16.53% 1.67%

AR A AN SRR R vwww-m»»mw %*M\X\ SRR
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PERFORMANCE MEASUREMENT TRACKING July 1998

St. Louis

KRR RARRAR L AR AR AT ARA R DR ARLE,

All CLECs
¥ Missed = % Missed
Commit's Commit's Commits
0.00% 4.89%
33.33% 4.47%
3.94%

411% ' "o -SWeT
3.80% ~—&—— All CLECs

6.08%
5.28%
7.34%
5.54%
5.66%

R

Commit's Commit's
nia 6.88%

n/a 6.20%

0.00% 6.75%

n/a 5.61%

6.81%
7.15%
7.46%
8.82%
B.61%
8.60%
11.95%

<< e -SWBT

—@— All CLECs

~N NN WO NOOo

N
oW

DO W N0 22 0000

838

PR IR A AT AT LA VT A AR R VI VLIV DV ATIAAT v aoryyw s vy v s vr v v T s sy vy T v vy Ve sy o T rr Y YT T v T T YTV T Y-

;m»wwcoxummaxwmmwww»nxwmwx-xmmmg?

Sl 7] 1208% [ a7ew]

A B A AN ARSI BAN A 4

-

% Missed
Commit's Commit's Commit's

nfa 4.08%
n/a 231%
211%
1.94%
2.84%
5.60%
5.08% ¢
6.40%
6.16%
5.57%

» - 2 A0 0000 QO

A R O AP AR F U N KSR RN B 5P SN S5
. s«- OO ROAH R 430 RO DDA DR AL

Business

All CLECs SWBT

No. of # Missed % Missed | % Missed Z Value
QOrders Commit's Commit's Commit's
nfa 4.77%
nla 2.34%
nja 2.99%

nfa 2.95% | Base<30 ! -« --SWBT
nfa 3.40% | Base <30 @ All CLECs!
n/a 721% | Base<30 . g

4.30% | Base <30
n/a 927% | Base <30

8.27%
12.83%
10.63%

w o 0o+ OO0 o0 0 o0 O

':':ouuoooooooooo

Jun-98
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PERFORMANCE MEASUREMENT TRACKING
Maintenance (POTS)

July 1998
St. Louis

ling Service - Dispatch

Receipt to Receipt to

Orders Clear (Hrs.) Clear (Hrs.)
0 nla 16.36
[ n/a 15.81
0 nfa 15.00
0 nla 15.04
o] nfa 15.02
0 nla 18.71
4 9.05 16.69
17 21.46 23.21
14 17.29 17.10
7 20.01 18.45
21.03

Recsipt to Receipt to
Qrders Clear (Hrs) Clear (Hrs.)

nfa 1423
nla 16.75
2583
hia 19.91
n/a 38.08
19.67
22.40
50.35 19.55
17.83
18.25

n/a

All CLECs

No. of Receipt to Receipt to Z Value

Qrders Clear (Hrs.) Clear (Hrs.)
i 0 nfa 204 | Base<30
0 nfa 210 Base<30 b
2 0 n/a 102 ( Base<30
1 0.20 059 | Base<30
0 nla 205] Base<30
0 nfa 4867 | Base<30
1 3.15 493 Base<30
3 6.41 1010 | Base<30
2 0.02 534 | Base <30
2 2.30 461 Base <30
5 6.85 5.47
7 5.19
‘

5.51 <
o s
Business
All CLECs SWBT
No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.)
] nfa 232 | Base<30
0 nfa 605 | Base<30
Q nfa 172 | Base<30
0 nla 048} Base<30py .1 <ALl
0 nfa 203 | Base<30 - . —&— Ali CLECs
o] nfa 413 ) Base<30
0 nla 228 | Base<30
0 nia 633 | Base<30
0 nia 434 | Base <30
1 1.55 6.13 | Base<30 P N
o a 512| Base<soff 00 9TETETE e —8—e—eT— 4
1 0.07 14.68 | Base < 30 % 2 & 2 2 %2 2 2 2 2 g @2
............................ 2 g 8 g 2 S K ‘E' 2 g 3 3
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Maintenance (POTS) St. Louis
Rec to Clear Duration- Trouble Reports (Hours) - Out of Service - ch
f‘ X s Residence
{ Measurement All CLECs SWBT 80.0
No. 30 No. of Receipt to Recaipt to Z Value
e owers | ciear(irs) | ciear (Hrs) d 7001
Aug-97 7 13.64 1464 | Base <30 600 |
Sep-97f] 3 71.47 1456 | Base < 30§
oct-97E 0 na 1233 Base <30 r 50.0 4
Nov-87 : o] nfa 1341 | Base<30 _'; 40.0 - e« SWBT
Dec-97f 3 11.76 1294 | Base <30f —@—— AllCLECs
Jan-98f 51 16.14 17.02 -0.11f) 300
Feb-88 124 14.41 13.41 0.7 200
Mar-98 f; 261 18.45 16.44 oz
Apr-98E; 206 16.43 13.86 212f 100
May-98E; 266 17.52 15.45 1,858 S
Jun-98f 317 19.28 17.21 1.98? 00 : = 5 ;B 8 8 8 8 2 % B
:Jul«“ ! 339. ?1:8.3 e 18.97 2.57 g, % b é g s % < % % g :5
12 Mo, Total 1,658 18.42 15.31 € » © 2 o 5 & = < 2 5
Business
All CLECs SWBT i 60.0
No. of Receipt to Receipt to Z Value § J
3 e Orders Clear (Hrs.) Clear (Hrs.) 4 500
Aug-97 0 nla 1291 Base <30
Sep-87: o] n/a 1280 | Base<30F] 400 },
Oct-97§] 2 5.99 11.40 | Base <30
Nov-97 i 0 nia 1109 | Base < 30f 300 4+ e .- --SWBT
Dec-97 ] 3 9.32 13.48 | Base <30f) ~—&-— All CLECs
Jan-98f 2 13.73 1483 | Base<30F . |
Fab-98 2 58.73 1380 | Base <30
Mar-98 6 16.71 1490 | Base < 30 Y b
Apr-88 2 13 16.42 1347 | Base<3of] '°° 7T
May-88E; 21 359 1453 | Base < 30f
Jun-98 39 16.78 16.06 onf OO0 S — e — e —
Jul-96 1 37 1219 15.98 -0.83F4 ‘;,’, % 3 °’g § ; % i1 ‘% ‘g 2
4 12 Mo, Total 125 13.44 13.95 ' < 40 24 5 & =2 < 2 3 °
to Clear Duration - Trouble R (Mours) - Out of Service - No Dispatch
e e wereewesmesm rerreeov
All CLECs SWET
No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.) 20.0 |
0 n/a 11.94 | Base < 30 T
0 n/a 9.15 Base < 30
0 nia 801 | Base<30f] 150 1
0 nla 555 | Base<30 :
0 nfa 6.76 | Base<30 ., | | —e—AlICLECs| |
0 n/a 1053 | Base<30 1001 ., .. §
5 3.55 7.48| Base<30 L.
1 20,83 1076 | Base<30f] s04 -
7 1.35 858 | Base<30
12 6.91 9.42| Base<30 R S
4 9.08 11.06 | Base <30 NG ® © @ o ©
17 10.44 12.43 | Base < 30 §, "i % % % 3; § 2 2 % § 2
o > & BOOSDNHRANN & P 'ﬁﬁ::":‘? g (g o] 2 2 3’ &)- s < g % =3
12 Mo. Total 568 9.88 9.82 fiiii e
Business
All CLECs SWBT T
No. of Receipt to Receipt to Z Value ". p
Orders Clear (Hrs.) Clear (Hrs.) 120 1. v
0 nfa 11.07 100 : .
0 nfa 1222 ' R N Y
0 nfa 432 a0l RN :
3 0 nla 420 4 b . v | |7 -sweT :
Dec-97 0 n/a 9.80 60 4 o et 1 [ —®——All CLECs| I
Jan-88 f; 0 nfa 7.0 Y.t '
Feb-98 0 nfa 492 40 1
Mar.-08 0 nia 6.18
Apr-o8f: 3 117 572 204
May-98 0 nfa 13.54 FEN
Jun-98 1 632 818 | Base<3of 00 & O AT At A » =
: Jul-98 B 4 6.41| Base<30 22 2% % 2 2 % % ¥ % 3
B S R R I R RIS BRI 3 2 o o 3 © @ = < (] g, =
{12 Mo, Total [ 9 £ e - ° =
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